1N THE COUNTY COURT OF AND FOR MARION COUNTY. FLORIDA

CASE MO
Plaimtilf  Roben Jongs - Diefendant _American Airlines, Inc., & Delaware Corporation
al'bia Giuitar Manin o o CT Corportion Sysiem S
Address 3767 Plaingift Lane Address 12005, Ping Island Boad
City  Oeala, FL 344710 City Planiation FL. 33324
Telephone {352} §55-5555 Telephone (B17) 9631234

STATEMENT OF CLAIM

Plaintif¥f claims the amount of 5 245094 as being due from the Defendam together with
S 21524 interest, plus court cost of §_275,00 . which toinl 5_3, 944 64 and allepes:

I have o bisiness buying and selling custom and viniige yuitars, On Movember 23, HFr | purchasesl o business
cluss tickel on American Airlines Flight £72 to depant Chicago, llinois at 3:30 p.m., arriving in Orlando, Florda
at T30 pom. the same dav, Lpon check-in | requested sdditional insurance as 1 was Lranspering o brand ncw
custom guitar {Gibson 1963 Firebird 111} costing $2,149.99. The camying case was valued at 175,00 American’s
wehsite stated | could purchase sdditional insyrance a8 the rate of $1.00 per S100.00 of valee at check in. The
tickeling agent refused 1o sell me extra insumance stating that defendant covered lugeage up 1o 52,500.00. The
guitar was stored in a custom metallic, padded case specifically designed for air trave], When | arrived a1 my
destination both the case and the guitar were destroved. The guitar was cracked with scratches down thie back.
The metal case had & deep indention, scuffed and the latch was broken, | immediately filed A domage repon with
American Airline luggage desk and spoke to the service manager Elaine Doe the next diy who assured me fhat
American Airlings would take full responsibility and requested an estimate for a replacement, Shipping via LIPS
for the estimate cost $134.9%, | was told the guitar and i ase were damaged bewvend repair, After
sendling the estimate o American | did not hear back from the defendant for Tour months despite two leiters
requesting & response. | called Ms, [he on March 30, 2000, She was unavailable, | was wdd by & senvice
represenintive that the damage was not covered under defendant’s carriape of service terms and therefore would
niot ke covered.

% PlaintafT further states the Defendant is not in the Military Service of the Linited States,
X PlaintifT further states this suit is based on & written instrument, a copy of which is atached.

STATE OF FLORIDA, COUNTY OF MARION: The undersigned, being duly swom , says that the foregoing 15
a just and true statement of the amount owing by the Defendant 1o said Plaintifl, exclusive of all set-ofT and just
grounds of defense; and this suit is broeught in good Fith | with no intention 1o annoy the Defendant subscribed
before: and that the action has been brought in the County in which venue is proper pursuant to Florida Statutes
Chapter 47,

Robert Jones dba Guitar Manin

FlaintilF Bust Mame
. i 5 i
Signoture itle

Sworn b and subscribed Before me this day of _ e 1

DAYID R ELLSPERMANSN. CLERK OF THE COURT,
by n.c,




